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Employees’ Provident Fund Organisation
(Ministry of Labour & Employment, Govt, Of India)
‘ H&T FrdTed/Head Office
sfasy A aaw, 14, Sierelt ST vord, 75 sl - 110 066
Bhavishya Nidhi Bhawan, 14-Bhikaiji Cama Place, New Delhi-110 066

@ No. IWUI7(15)2011/Gen(Software) | 744 9 R 25 10772013

To

Additional CPFCs (Zones) _
All Reglonal P.F. Commissioners, ROs and SROs

Subject: Implementation of application software for issuing certificate of coverage by the
Regional/Sub Reglonal offices- Training reg

Sir,

As you are aware that in terms of -"detachment” provisions contained In the
Social Security Agreements entered into by the Government of India with various countries,
an Indian employee posted to another country having SSA with India is exempted from
making contributions in that country up to a cerain period if he contributes towards social
" security programme in India. For this purpose, a Certificate of Coverage (COC) is issued
by the EPFO. So far the COCs were belng Issued by the Head Office in a centralized
manner by following the process that the prescribed application forms were required to
be filled up and submitted by the employer to the concerned regional/sub-regional office for
onward transmission thereof to the Head Office after scrutiny of these applications. Finally
the COCs were issued by Head Office and sent to the respective RO/SRO .for being
handed over to the employaes through their employers.

2. Over the period, it was realised that with the_new SSAs coming into force, the
number of applicants seeking COC has gone manifold. Further, delay in issuance of COCs
was also a cause of concern occurring on account of the existing time conéuming process,
In view of this, application software for issuing COC by field offices itself has been
developed through NDC. Further, it has also been decided that from 15™ August, 2013
onw'theCOC will be issued cerned office and no application for
COCs be sent to He:ad Office after the end of this month.
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3 Wilh & view 1o streamiining the process of issuing COCs, il has bean decided Ihat
the work misling to issus of COCs will be camied out under the direct suparvision of RC
{FA) of the Regloa/ Officar- In- Charge of the Sub Reglonal Oifice (DIC) as the casa may
be. RPFC in cherge of the ReglonfOIC if SRO are requasted lo create & Cell in ECFP
Section and designate an Accounts Dfficer for verification of the COC fn thae syslem

Ihrough application saftware. The process flow would be as under.

All the apglications for COCs will be recalved/acknowiedged by the Inward
Section and anterad (nlo a separals ragisier

Al the applications recaived by the Inward Section will be sent directly 1o the
RC (FAMOIC as the cass may ba.  Entry of thesa applications will be made
Ina aaparﬁtﬁ regisiar by the PA tm RC{FAYOIC and ihe applications wil
ba sent to the [concemed Seciions for verification of detaiis of the employee
and signature of the employer or his authorized signatory

Afler verification the concemad Saction will raturn the: applicaiion Lo the PA
lo RCIFA)OIE for baing forwarded to the EDP Cell

On recaipt of an epplication in EDP, the data antry work will be done by

) DEQDPA

be dana by fhe Accounts Officer desipnated for the purpose

After varificatiorvediting of the dala, fair copias of the COCs wlll be printed
on good qunéty paper ﬁr_id pul up  for signature RC{FA)QIC, who are
aulhorized to sign

Signed CCCs will be dispatched through spead post withoul any dalay to
the employer for being handed over to the employee concemed and
eppropriate entrles: will be made in the reglster being maintained by PA 1o
RC{FAYOIC

4. The monitoring of tha |szue of COCs will be done by the RG-I/RC{FAYOIC  officar as
the case may be, on weekly basis 3o as lo ensure that the COCs are issued within a
maxmum pariod of one waak. .

5. Over (ha perlod Il has been observed that most of the applications for issuing COCs

have been

raceived  from the Reglonal Offices et Bangalore, , Chennal, Delhi,

Hyderabad Mumbal (Bandra), Pune, Kolkata, Tiruvananthapuram and Ahmedabad.
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Therefore, with a view to familiarize with the new software, it has been decided to
organize one day training programme on 5" August, 2013 (10.30 A.M.) at NATRSS,
Delhi In the Ffirst phase for the concerned RC(FA)s and DEOs/DPAs of these
Reglons. The training schedule for the officers in respect of the other offices will be
intimated separately,

6. In view of above, RPFCs In-charge of the Region are requested to depute officlals
ie. RC(FA) and one DEO/DPA from their reglons to attend the aforesaid training
programme and relieve them accordingly.

Yours faithfully,

L
(A. K. Gupta)

Regicnal PF Commissioner- (IWU)
Tele: 26172668

Copy to:

) Director, NATRSS with request to kindly make necessary arrangement
il) RPFC (NDC) with a request to upload it on official website





